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 Appendix 4-  Equality Impact Analysis Tool 
 

Overall Information Details of Full Equality Impact Analysis 

Financial Year and 
Quarter 

2021/21   Qtr 3 

Name and details of 
policy, strategy, 
function, project, 
activity, or programme  

Title of EIA:  

Making the experimental Portobello Road closures permanent. 
 
Short summary:  

 
Portobello Road Market is one of the most popular attractions in London and receives over 100,000 visitors a week, 

with the highest number of visitors on Saturdays and Fridays.  It is also a vital resource for local residents with a wide 

range of shops and services. 

 
Road closure traffic management orders applies to Portobello Road on Friday and Saturdays from 10am to 4pm 

between Westbourne Grove and Cambridge Gardens. This restricts vehicles entering this section of Portobello Road 

during this time period, with the exception of some local residents which can only access their properties via 

Portobello Road, disabled badge holders and emergency services. 

 

In the summer of 2020, two Experimental Traffic Orders (ETO) were introduced on Portobello Road.  

 

One ETO closes Portobello Road on Monday to Thursday to vehicle traffic between Westbourne Grove and 
Cambridge Gardens from 10am to 4pm. This ETO came into operation on 28 May 2020 and expires on 28 Nov 2021, 
if not made into a permanent Traffic Order. 

The other ETO closes Portobello Road to vehicle traffic between Cambridge Gardens and Golborne Road on Fridays 
and Saturdays between 10am to 4pm. This ETO came into operation on 6 July 2020 and expires on 6 Jan 2022, if 
not made into a permanent Traffic Order. 

 

 
Following consultation with traders, businesses, residents and local Councillors it proposed to make these ETO’s 

permanent before they lapse. 

 

The consultation on the proposal has received broad support and limited objections received. Issues have been 

highlighted about access for residents and in particular disabled residents. The proposals do not restrict access to 
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disabled residents or residents who can only access their properties via Portobello Road. 

Lead Officers  Name: Terry Oliver 
Position: Director Cleaner, Greener and Cultural Services 
Email: terry.oliver@rbkc.gov.uk 
Telephone No: 07950627569 

Lead Borough RBKC 

Date of completion of 
final Full EIA 

17/ 10 /2021 

 

 

Section 02  Scoping of Full EIA 

Plan for completion Timing:  

The aim would be to make the two ETOs permanent by Early November 2021. 
 
Resources: The road closures will replicate the same arrangement currently used for the Friday and Saturday closures. 

This involves installing road closure signs at certain junctions during the closed times. 
 

Analyse the impact of 
the policy, strategy, 
function, project, 
activity, or programme 

Analyse the impact of the policy on the protected characteristics (including where people / groups may appear in 
more than one protected characteristic). You should use this to determine whether the policy will have a positive, 
neutral or negative impact on equality, giving due regard to relevance and proportionality. 
 

Protected 
characteristic 

Borough Analysis  
 

Impact: 
Positive, 
Negative, 
Neutral 

Age The additional road closures will still allow cars to cross Portobello Road in an 
east to west and west to east direction and if a resident living on Portobello 
Road they can still access the street. This will allow older residents and 
residents with young family members to retain the current level of access they 
currently have. 
 

Neutral 
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Disability The traffic management orders proposed will allow vehicles with a blue badge to 
access Portobello Road. Therefore, it is anticipated this will have a neutral 
impact for people with a disability. The reduced vehicle traffic along Portobello 
Road will provide more space and a safer environment (less traffic) so may have 
a positive impact on visitors and workers with a disability. 
 
 

Neutral 

Gender 
reassignment 

There is no evidence to suggest a gender reassignment person would be 
affected by the traffic management order 
 
 

Neutral 

Marriage and 
Civil 
Partnership 

There is no evidence to suggest any marriage or civil partnership would be 
affected by the traffic management order 
 

Neutral 

Pregnancy and 
maternity 

If a pregnant woman lives on Portobello Road and /or has a disabled badge, 
they will be able to access Portobello Road. There is no evidence to suggest 
people who are pregnant would be affected by the order. 

Neutral 

Race There is no evidence to suggest any race or ethnicity would be affected by the 
traffic management order 

Neutral 

Religion/belief 
(including non-
belief) 

There is no evidence to suggest that any person would be affected by the traffic 
management order as a result of  their  religion/belief would be affected by the 
traffic management order 

Neutral 

Sex There is no evidence to suggest that any person would be affected by the  traffic 
management order as a result of sex. 

Neutral 

Sexual 
Orientation 

There is no evidence to suggest any person would be affected by the traffic 
management order as a result of sexual orientation. 

Neutral 

 
Human Rights or Children’s Rights 

 
Article 10 of the Human Rights Act 1998 and Article 11 of EU Charter of Fundamental Rights and the right to Freedom 
of Expression have been carefully considered in this policy. Also considered are Article 8 (respect for homes), Article 6 
(natural justice) and Article 1 of the First Protocol  (peaceful enjoyment of property) have been considered in this policy.  
The Council wants to ensure Portobello Road Market offers a safe and enjoyable market environment by limiting traffic 
between 10am and 4pm along the busiest sections of the market, whilst allowing access to residents residing on or just 
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off Portobello Road and for disabled residents/ drivers. 
 

 

 

Section 03 Analysis of relevant data  
Examples of data can range from census data to customer satisfaction surveys. Data should involve specialist data 
and information and where possible, be disaggregated by different equality strands.   

Documents and data 
reviewed Data from the Market’s Plan consultation was reviewed. This included 192 responses from visitors, workers and 

residents. 

A letter explaining the ETOs was sent to all residents and businesses in a 200m catchment of Portobello Road and 
sought feedback, no objections were received.  

Two objections were received when the EPOs were established. 

Meetings with local stakeholders such as the PGMC, Colville Forum and Market Streets Action Group took place and 
broadly supported the road closures. 

 

New research If new research is required, please complete this section  
  
Consultation was carried out as detailed above and below 

 
 
 

Section 04 Consultation 

 Complete this section if you have decided to supplement existing data by carrying out additional consultation. 

Consultation in each 
borough 

A consultation survey in 2021 found 63% of respondents supported the road closures, whilst 19% didn’t support 
them. Detailed discussions have taken place with the Market Street Action Group, Portobello & Golborne Markets 
Committee and the Colville Forum all broadly supported the proposal for the additional road closures. 
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Analysis of 
consultation outcomes 
for each borough 

Feedback from the Market’s Plan consultation includes: 

 
 

Issue raised 
 

Council’s response 

3 respondents highlighted the needs of 
those needing access due to disability or 
age 

The road closure has an exemption for 
vehicles being used by Blue Badge 
holders and also for residents and 
businesses accessing properties 

7 respondents commented about the feel 
of the place and that by bringing in 
closure would change how the market 
exists and works on Portobello Road 

The current closure has been in place for 
nearly 18 months.  The Council will 
continue to listen to how the vibrant 
market feel can be maintained and not 
stifled by this action. 

5 respondents highlighted the impact on 
businesses on Portobello Road 

The road closure arrangements allow for 
appropriate deliveries and access to 
businesses and no restrictions apply 
before 10am or after 4pm 
 

11 respondents identified the impact on 
traders 

The Council has worked with the PGMC 
who broadly support the Road Closures. 

9 raised the need for better enforcement 
against bicycles, e scooters and mopeds 

The Council will look into these issues 
with the appropriate enforcement teams 
and Police.  

22 respondents highlighted the issues of 
local traffic and the pressures that are 
placed on Ladbroke Grove 

The traffic on Ladbroke Grove is 
considered to be at an acceptable level 
as no action has been taken during the 
experimental period to redirect traffic as a 
result of the closure. There have been 
very few complaints or issues since the 
closure has been in place.  

Colville Community Forum outlined that 
the closure between Westbourne Grove 
and Colville Terrace could be left off the 
list as Monday to Thursday it does not 
have the trader numbers 

It was explained at the meeting that this 
would be considered, but the closure 
would be a soft closure utilised when 
needed, not just put in when no traders 
operated in that section. 
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Section 05 Analysis of impact and outcomes 

Analysis  
Overall, there is support for the closures. The consultation did highlight the need for access to properties on 
Portobello Road by residents and disabled people and the Traffic Orders allow for this (as identified above) 

 
 

Section 06 Reducing any adverse impacts and recommendations 

Outcome of Analysis  
The same measure used for the Friday and Saturday closures will be implemented for Monday to Thursday, which 
includes allowing disabled people vehicle access to Portobello Road and also residents who can only access their 
properties via Portobello Road.  A flexible approach to the road closures from Westbourne Grove to Elgin Crescent 
on Monday to Thursday will take place as this stretch of market is not in use most of this time.  

 
 

Section 07 Action Plan 

Action Plan  Note: You will only need to use this section if you have identified actions as a result of your analysis 
 
 

Issue identified Action (s) to be 
taken 

When Lead officer and 
borough 

Expected 
outcome 

Date added to 
business/service 
plan 

Disabled Action  Blue Badge 
access allowed 
at all times  

During the road 
closures 

Nick Kasic , 
RBKC 

Unrestricted 
access for blue 
badge vehicles  

17 Oct 2021 

 

 
 

Section 08 

Chief Officers’ sign-off Name: Terry Oliver 
Position: Director, Cleaner, Greener and Cultural Services 
Email: terry.oliver@rbkc.gov.uk 
Telephone No:07950627569 
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Key Decision Report 
(if relevant) 

Date of report to Cabinet/Cabinet Member: 27 Oct 2021 
Key equalities issues have been included: Yes 

Lead Equality Manager 
(where involved) 

Name:  
Position:  
Date advice / guidance given: 
Email:  
Telephone No: 

 
 
 

Please ensure that a final version of your EqIA is sent to the Equalities Officer, Angela Chaudhry, so that it can be published on our 
intranet 

  


